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Notes for Reps

· If photos, menus, etc. are en route, we will hold the listing


· Ask questions, take notes!! We can’t rely on their website or FB page (even if they have one).  The editorial can only be as good as the info we can get.

· Try to be specific with notes.  What do you mean by ‘She has new photos’?

· We write the editorial, not the client (quality, credibility, SEO, word limit, etc.) – we tailor rather than copy and paste


· Q&A?


· “Is all your latest information online?” rather than “Send us your menus, etc.”


· LMS LMS LMS!!!  Adding specials/events isn’t a promise Editorial can fulfil


· RENEWALS – Rather than inviting them to send photos, invite them to use LMS!


· Save content in G rather than emailing to me (new listings)








